
Aruba VIA 1.0.0.1
Release Notes
This release provides information about software fixes for issues pertinent to Aruba VIA 1.0.0.1 running on 
Apple MacOS computers.
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About VIA

Virtual Intranet Access (VIA) is part of the Aruba remote networks solution targeted for teleworkers and 
mobile users. The VIA solution comes in two parts—VIA connection manager and the controller 
configuration.

VIA Connection Manager

Teleworkers and mobile users can easily install an application on their Apple MacOS computers to connect 
to their enterprise network from remote locations.

What’s New in Aruba VIA 1.0.0.1

MacOS 10.7 Support

Aruba VIA 1.0.0.1 is now available for use in MacOS 10.7 (Lion).

Always ON Support

Aruba VIA 1.0.0.1 can now be configured to remain connected without the option to disable the VIA 
connection.

Issues and Limitations Fixed in Aruba VIA 1.0.0.1

The following are the issues and limitations fixed in this release of Aruba VIA 1.0.0.1:

 The issue with users not being able to disconnect the VIA connection from the system menu has been 
fixed.

Aruba VIA 1.0.0.1 for Mac requires MacOS 10.5 or later and controllers running ArubaOS 5.x or later. However, to 
use the wireless configuration push feature, you will require computers running MacOS 10.6 or above and 
controllers running ArubaOS 6.1.

See the Aruba VIA 1.0 Mac Edition User Guide for details about controller configuration and installing the VIA 
connection manager.
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 The issue with VIA auto connecting after a system reboot has been fixed.

 VIA now correctly displays the traffic packet count in VIA preferences pane.

 Users will now be prompted to re-enter password after an authentication failure.

List of Known Issues

The following are the list of known issues in Aruba VIA 1.0.0.1:

Upgrade Issues

After upgrading to Aruba VIA 1.0.0.1, profiles downloaded from the previous versions of VIA is deleted. New 
profiles must be downloaded again.

Other Issues

Table 1  Known Issues in Aruba VIA 1.0.0.1

Bug ID Description

58339 In some occasions VIA detects trusted network as an untrusted network.

— VIA does not auto-sync controller changes during its subsequent launch.

— IKEv2 is not supported in this release of MAC VIA. If the controller is configured to use IKEv2, the 
VPN tunnel will, however, use IKEv1.
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Contacting Aruba Networks

Web Site Support

Main Site http://www.arubanetworks.com 

Support Site https://support.arubanetworks.com 

Software Licensing Site https://licensing.arubanetworks.com/login.php

Wireless Security Incident
Response Team (WSIRT)

http://www.arubanetworks.com/support/wsirt.php

Support Emails

 Americas and APAC support@arubanetworks.com 

 EMEA emea_support@arubanetworks.com

WSIRT Email
Please email details of any security
problem found in an Aruba product.

wsirt@arubanetworks.com

Telephone Support

Aruba Corporate +1 (408) 227-4500

FAX +1 (408) 227-4550

Support

 United States 800-WI-FI-LAN (800-943-4526)

 Universal Free Phone Service Number 
(UIFN): Australia, Canada, China, 
France, Germany, Hong Kong, Ireland, 
Israel, Japan, Korea, Singapore, South 
Africa, Taiwan, and the UK.

+800-4WIFI-LAN (+800-49434-526)

 All Other Countries +1 (408) 754-1200
© 2011 Aruba Networks, Inc. All rights reserved.

www.arubanetworks.com

1344 Crossman Avenue
Sunnyvale, California 94089

Phone: 408.227.4500
Fax 408.227.4550
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