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Copyright

© 2014 Aruba Networks, Inc. Aruba Networks trademarks include , Aruba Networks®, Aruba Wireless
Networks®, the registered Aruba the Mobile Edge Company logo, Aruba Mobility Management System®, Mobile Edge
Architecture®, People Move. Networks Must Follow®, RFProtect®, Green Island®. All rights reserved. All other trademarks
are the property of their respective owners.

Open Source Code

Certain Aruba products include Open Source software code developed by third parties, including software code subject to
the GNU General Public License (GPL), GNU Lesser General P0511422 - 01ublic License (LGPL), or other Open Source
Licenses. Includes software from Litech Systems Design. The IF-MAP client library copyright 2011 Infoblox, Inc. All rights
reserved. This product includes software developed by Lars Fenneberg et al. The Open Source code used can be found at
this site:

http://www.arubanetworks.com/open_source

Legal Notice

The use of Aruba Networks, Inc. switching platforms and software, by all individuals or corporations, to terminate other
vendors’ VPN client devices constitutes complete acceptance of liability by that individual or corporation for this action and
indemnifies, in full, Aruba Networks, Inc. from any and all legal actions that might be taken against it with respect to
infringement of copyright on behalf of those vendors.

Warranty

This hardware product is protected by an Aruba warranty. For details, see the Aruba Networks standard warranty terms
and conditions.
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Chapter 1

Release Overview

ClearPass QuickConnect 6.4.0 is a software patch release that provides fixes to the issues detected in the previous
releases.

For more information about the ClearPass QuickConnect features, see the latest ClearPass QuickConnect User
Guide.

Contacting Support

Website Support

Main Site http://www.arubanetworks.com

Support Site https://support.arubanetworks.com

Airheads Social Forums and Knowledge
Base

http://community.arubanetworks.com

North American Telephone 1-800-943-4526 (Toll Free)

1-408-754-1200

International Telephone http://www.arubanetworks.com/support-services/aruba-support-
program/contact-support/

Support Email Addresses

Americas and APAC support@arubanetworks.com

EMEA emea_support@arubanetworks.com

Wireless Security Incident Response
Team (WSIRT)

sirt@arubanetworks.com

Table 1: Contact Information

http://www.arubanetworks.com/
https://support.arubanetworks.com/
http://community.arubanetworks.com/
http://www.arubanetworks.com/support-services/aruba-support-program/contact-support/
mailto:support@arubanetworks.com
mailto:emea_support@arubanetworks.com
mailto:wsirt@arubanetworks.com


ClearPassQuickConnect 6.4.0 | Release Notes FeaturesAdded in the PreviousReleases | 5

Chapter 2

Features Added in the Previous Releases

This chapter provides a brief summary of the new features and enhancements introduced in the previous releases of
ClearPass QuickConnect.

Enhancements

Support for Aruba EAP-GTC Plug-in

QuickConnect supports installation and configuration of the EAP-GTC (EAP Generic Token Card) plug-in on
systems runningWindows OS.

Support for Barnes & Noble Nook Tablets

QuickConnect now supports configuration of Barnes & Noble Nook tablets.

WPA with AES Support

QuickConnect now supports WPA-AES encryption for security settings.
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Chapter 3

Fixed Issues in Previous Release

This chapter provides a brief summary of the issues in the previous releases of ClearPass QuickConnect.

Fixed Issues in QuickConnect 2.0.3

Bug ID Description

10446 Symptom: ClearPass QuickConnect user interface did not load with Internet Explorer (IE) 10.0. This issue
is now fixed and the WebUI page now displays correctly with the IE 10.0 version.
Scenario: The issue was observed when users logged into the QuickConnect user interface
https://quickconnect.arubanetworks.com using the IE 10.0 version, after successful login, the WebUI did
not load completely.

21119 Symptom: The QuickConnect Windows wizard displayed the Connect and Finish buttons after
provisioning was completed. Clicking Finish at this point caused the wizard to exit and made the user to
disconnect from the network. In QuickConnect 2.0.3 release, the wizard checks if the provisioned SSID is
available at the location where the device is being provisioned and shows only the Connect button if the
SSID is available. If the SSID is not available, the wizard shows only the Finish button which makes the
wizard to exit. The user can connect to the SSID later when the SSID becomes available.
Scenario: In the previous QuickConnect release, the Finish button was added for off-site provisioning.
Using the Finish button, the user could exit the wizard after provisioning was completed without trying to
connect to the network.

https://quickconnect.arubanetworks.com/
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Chapter 4

What’s New in this Release

This chapter provides a brief summary of the new enhancements and fixes introduced in this release of ClearPass
QuickConnect 6.4.0.

Fixed Issues

Bug ID Description

25045 Fixed an issue where QuickConnect provisioning failed on non English Windows systems where virtual
interfaces were present.

25324 Fixed an issue on the installation of additional applications on Windows 8 systems.

25330 Fixed an issue where the existing network configurations could not be changed and saved.
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