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RAP Debugging  
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RAP Console – How-to Access  

Either bridge mode or split-tunnel mode can use the RAP 
Console screens in the WebUI to troubleshoot AP connectivity 
issues.  
  
To access the RAP console:  
1. Connect a PC to the RAP and open a Web browser.  
2. Point the browser to the following URL:  
  
http://rapconsole.arubanetworks.com  
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RAP Console – Summary Tab 
This displays the summary status of RAP and details 
such as associated clients, connectivity status, etc. The 
Advanced option displays further details on AP wireless 
stats and wired port stats. This page also has a link to 
generate support file (Generate and save support file 
link). These logs will be needed for all issues where LD 
logs are requested. 
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RAP Console – Connectivity Tab 
CONNECTIVITY TAB 
The Connectivity tab indicates status of RAP connectivity to 
master controller. This page also indicates if there are any errors 
with connectivity and appropriate error codes. 
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RAP Console – Diagnostics Tab  
DIAGNOSTICS 
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RAP Console – Dig Tab w/ Logs  
DIAGNOSTICS PAGE WITH LOGS: 
  You have an option to view multiple logs AND generate a 
support file which will have all RAP related logs which would give 
very useful information on debugging issues from the RAP side. 



CONFIDENTIAL   
© Copyright 2011. Aruba Networks, Inc.  
All rights reserved 29 

RAP VRD  
USE THE VBN TROUBLESHOOTING SECTION MENTIONED 
IN THE VBN VRD TO HAVE INITIAL TROUBLESHOOTING 
DONE 
  
This Guide has to great detail tried breaking down the 
different phases and illustrated with the use of commands 
and flowcharts some great troubleshooting tips. 
  
Go to the Aruba Networks public website: 
http://www.arubanetworks.com/  
  
Navigate to Technology>Design Guides 
  
Design Guide: Virtual Branch Networks Validated Reference 
Design v3.0RN 
 



CONFIDENTIAL   
© Copyright 2011. Aruba Networks, Inc.  
All rights reserved 30 

RAP VRD   
USE THE VBN TROUBLESHOOTING SECTION MENTIONED 
IN THE VBN VRD TO HAVE INITIAL TROUBLESHOOTING 
DONE 
  
This Guide has to great detail tried breaking down the 
different phases and illustrated with the use of commands 
and flowcharts some great troubleshooting tips. 
  
Go to the Aruba Networks public website: 
http://www.arubanetworks.com/  
  
Navigate to Technology>Design Guides 
  
Design Guide: Virtual Branch Networks Validated Reference 
Design v3.0RN 
 



CONFIDENTIAL   
© Copyright 2011. Aruba Networks, Inc.  
All rights reserved 31 

RAP’s  bootstrapping  due  to  heartbeat  misses 

One, or more reasons below: 
• Heartbeats not reaching the controller 
• Heartbeat are reaching the controller and are 

being dropped at controller. 
• RAP is not receiving the heartbeat replies which 

are sent from controller. (might be dropped in 
network). 

• Heartbeats getting dropped at the RAP itself 


