
ClearPass - Manual update of Posture and Profile 
Data

Summary,

Just in case the automatic update of things like the fingerprint file doesn't work, here's how to pull 
down a manual update which you can then upload onto the appropriate server.

Getting an update

Point a web browser at https://clearpass.arubanetworks.com/cppm/appupdate

...you'll get prompted for a username and password, paste in one of our subscription IDs for both the 
userid and password,

.....

...... which will open up an index page for a number of updates......

 

https://clearpass.arubanetworks.com/cppm/appupdate


 

Download and install the appropriate one
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