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NaaS = Logical Outcome of Broad Cloud Adoption
NaaS market expected to grow to $60B by 2028

Organizations are pivoting to consumption-driven NaaS models
to better manage network costs — while improving user experiences

Internet
Connectivity

Control /

Governance ==




Understanding the True Cost of Your Network

Equipment procurement is only “the tip of the iceberg”

4 Cumulative Customer Cost of Deploying a Campus Network
- Basic IT Buyer
Cumulative ’ - Sophisticated IT Buyer
Cost
(Sper user
per month)
w Daily activities

« Equipment . < Network Start . Onboarding ~ Daily Activities (Day 2) are by far
Day 0 ) Day 1 S Day 2 ]

the most costly
part of network
operations

Time

Source: 650 Group, 2022. CONFIDENTIAL | AUTHORIZED 4




NaaS Unlocks the Flexibility and Agility Your Business Needs

Helps IT become an internal “Service Broker”

1. Accelerate operational excellence and 4. Mitigate and minimize potential risks
Innovation due to network obsolescence
— Digital apps & services, P5G, SASE, DCN, etc. — Security / Performance / Scalability
2. Predictable, flexible pay-as-you-go 5. Free up IT staff to focus on strategic
budgeting via a subscription-based model priorities and revenue-generating projects
— More funds to invest in your core business 6. Operate more sustainably
3. Ensure your network is always ready to — Help reduce your company CO, levels

support business objectives — Refresh tech faster to sustain business growth

— E-commerce, Industry 4.0, BIM, digital twins,
Big Data & Al
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NaaS = Integral Part of HPE Aruba Networking Strategy and ESP
Connect = Protect = Automate = ADAPT

SYER)
Simplifies access

to cloud-hosted
network mgmt.

Drives Value
and ARR

o) gl

Remote Branch Campus Data Center

Adapt

A =
® B ;
b & € o o
Operational Financial Technology Deployment Demand MNetwork

(Self-Managed - (CapEx - OpEx) {Incremental - Full Refresh)  {On Frem - Cloud) {Consistent - {Cost - Parformance
Third-arty Managed) Peaks /Valleys) Focus)

Network as a Service

Automate

L B0 & & @ ©

Onboarding Provisioning Management & AlOps & Analytics & Location
Orchestration Troubleshooting Optimization

Al and Automation

@ B BE ® &

Visibility Authentication & Dynamic Continuous Zero Trust
Authorization Segmentation Muonitoring

Edge-to-Cloud Security

S = S 56 &
5G

Wireless Wired SD-WAN

Unified Infrastructure

juawaSeuep pnop) je3u)

NEER)
Accelerates

every step in
network utilization

Drives Value
and ARR
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https://www.arubanetworks.com/solutions/aruba-esp/

HPE GreenlLake Edge-to-Cloud as a Service Platform

POWERING DATA-FIRST MODERNIZATION

COMPUTE STORAGE

APPLICATIONS NETWORKING

Source: HPE GreenLake Q2 2022 Facts, Doc # a00090541ENW; updated 09/2023

—

120k+ customers
$8.3B TCV under contract
96% retention rate
900+ partners
3M network devices connected

50+ countries served
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HPE Aruba NaaS — Key Elements

Subscription-based financial model

Hardware and Software included

Customer Experience Mgmt + Digital insights

to optimize the network

t Option for managed services

Gartner.: ‘Hpe (Aruba) has invested heavily in delivering an integrated leasing
and managed network option to market. It has one of the largest user bases using
this consumption model of all enterprise networking vendors.”

Source: Gartner Magic Quadrant for Enterprise Wired and Wireless LAN Infrastructure. Published 21 December 2022.
CONFIDENTIAL | AUTHORIZED 8




Customer Experience Manager (CXM)

» A dedicated professional whose sole responsibility is to advocate for the customer
» The CXM will support their customer however each customer needs:

TACTICAL OPERATIONAL STRATEGIC

= Foundation Care support = Service reports

» Annual plans and evaluation
processes

= [mprovement processes

: L . [ velopmen
= Disruptive incident reports EtsinessiiRdevelepRicls

» User satisfaction analysis

: : = Chan r
= Operational improvements Change processes

» Recommendations at the
= |nput for the tactical level strategic level

BEST-IN-CLASS CUSTOMER EXPERIENCE

CEM Datasheet / Video Overview
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https://www.arubanetworks.com/resource/customer-experience-management/
https://www.arubanetworks.com/video/?v=training/GreenLake_for_Aruba_NaaS_CEM_V2-1.mp4&width=960&height=540&t=Customer%20Experience%20Management%20(CEM),%20part%20of%20HPE%20GreenLake%20for%20Aruba

HPE Aruba Service Manager (ASM) for Complete Visibility

Automated, telemetry-based inventory management and problem reporting

Aruba Service Manager Console

(4

7Y Inventory Insights

CPE | Software | Notifications | EOS/EOD

* 100% reduction in Network Inventory Tracking cost

* 100% reduction in Network report creation

Risk Miti g ation Automation of KPIs, Alerting
Via automated proactive reporting ITSM WOI‘kfIOWS & Reporting
. . , Support Software Configuration
* Automating Vulnerabilities and Bugs reporting Analytics Analytics Analytics

* Improved Risk and Compliance management
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Customer Reporting by HPE Aruba CXM (Example)

Actionable insights to optimize network security and performance

HPE 355 HPE .5
Advisories Aruba Recommendation

Product Advisories ‘ ‘ TCP SACK PANIC - Kernel vulnerabilities ‘ ] LR =

‘ ‘ Multiple Vulnerabilities in dnsmasa ‘ Product Advisory We don't recommend a current change. ®
Security Advisories

. . e Th dation Is t de t lon 8.6.4.3

.802.11 Frame Aggregation and Fragmentation Vulnerabllltles! Security Advisory ThIE:;rlch(())mn:T‘ﬁ;a rae "Or:-la ns'|e(:f 3Ii1pirraab‘|e|| 13 version o
Release Noted Defects

‘ ‘ SAD DNS side channel attack ‘ The current cases being managed by the Aruba Foundation Care
End of Devel Foundation Care team with the analytics of the known software defect correlate to

of Development recommendation of upgrading to version 8.6.4.3
. Aruba Instant (IAP) Multiple Vulnerabilities ‘
End of Support / End of
End of Su rt We don't recommend a current change. ®
PPo ‘ ‘ Aruba Instant (IAP) Multiple Vulnerabilities ‘ Development
» Mo Change Advisory e Change recommended
Low (0-39) e Medium (4.0-69) - High (7.0-8.9) e Critical (9.0 -10)
| & | @
Impact of critical product and security Specific, proactive recommendations
advisories on your environment for upgrades and other changes
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HPE GreenLake for Aruba Supports Your Sustainability Goals

O, Reduces the complexity "t 3 Reuse before
Lo_é of retiring unused assets recycle philosophy Q_

A

HPE Asset
Upcycling Services &
Certified Pre-owned

Reinjected into our customers' budgets
over the last 4 years

Buying credits help fund
9 additional innovation

€ Included in subscription >

Comprehensive data ]
cleansing mitigates O
security risks — B

Aruba Sustainability Service Brief CONFIDENTIAL | AUTHORIZED 12



https://www.arubanetworks.com/me/resource/aruba-sustainability-through-hpefs/

HPE GreenLake for Aruba NaaS Service Packs

----- 10 Common Networking Use Cases pluiuiut:
I
Customer Experience Management

I
I
I
I
I
I UXI
: Hardware | <Sloiiiiiis
I )
: I
- I

: Wired Core Wired Wired Access ! o _ _
- Aggregation : » Descriptive, streamlined NaaS offerings
I I
: 1 — Configurable with pre-defined options

: Indoor . -
: Outdoor Wireless Wi Remote Wireless I — Includes everything needed for the described

ireless I )

I I function
I I
: : » As frictionless as a traditional purchase
: SD Branch Network Policy DC Networking 1 : _ One hardware unit per Service Pack
I I
: : — Incl. Support; Customer Experience Mgmt
I 3- or 5-year SUbscr'pt'on ----------- B  Network managed by partner (or customer)
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Using Service Packs — Mix and Match

|deal for “Design once — deploy many” scenarios

Branch office
2 floors

Customer HQ
3 floors

Needs: Needs: Does not need:
» Wireless and Connectivity to branch * Wireless and Connectivity « Wired Core
» Service Assurance and Network Access Control (NAC) to HQ » Wired Aggregation
» Service Assurance & NAC on every floor
A A A A D D|E E Floor 3
A A A A D D E E Floor2 —| A A A A D D
A A A A DD E E F F|G H I|—Foort ———JA A A A D D E E|IG H I
] —
ceeeccccccccococcccoorocrocoe0eerr0e00ee INTERNET 00000000000000000000000000000000000000000
A = Indoor Wireless C = Remote Wireless E = Wired Aggregation G = SD-Branch | = Network Policy
B = Outdoor Wireless D = Wired Access F = Wired Core H = UXI
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HPE Aruba NaaS Service Packs Empower Partner Services

Value-added

) ) Additional
professional services services
5 g Operations and
artner-le customer success
services
Design and installation Day 0/1
Customer
value
HPE GreenlLake for Aruba
Delivered to NaaS Service Packs
the customer in
a single MRC”

Wireless Wired SD-WAN

*MRC = Monthly Recurring Charge CONFIDENTIAL | AUTHORIZED 15




Aruba Technology Unlocks Future Services and Revenue Streams

Beyond the network

Visual Remote
Guidance
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HPE GreenLake for Aruba NaaS

Customer value across key business priorities

STRATEGIC

FINANCIAL

Ensure the network always ready
to support business objectives

Financial flexibility
with cost predictability

OPERATIONAL

Acquire and deploy latest NW tech
faster and more efficiently

Ensure infrastructure is right-sized
and upgraded when needed

AL
-2:-

Complement IT resourcing
and address skills gaps

Align network spend with usage

Attribute consumption costs directly
to business requirements

Remove the guesswork
and bottlenecks of long-term

capital planning
(S

Extract full value
from your network

Proven design and operational
expertise of HPE Aruba and partners

Mitigate security and performance
risks via deeper network insights

Address network issues
before they impact users,
keep them happy
(and productive)

CONFIDENTIAL | AUTHORIZED

17



Y el Pk ol L R~ S o A "t\
R L LSS FPIRLVIR VY SIS SN 4

e
=

TEXASIAZM

LEADING MAJOR PUBLIC

HEALTHCARE SYSTEM UNIVERSITY e

Opened a new research Integrated streaming into

facility on time without classrooms, student

impact to NOC effort collaboration and campus life
VIDEO

PRECISION
MANUFACTURING

Reduced IT burdens enabling
adoption of HA network
clusters in all locations

RETAIL FIRM

Standardized network
services as part of an
enhanced in-store experience

CASE STUDY
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https://www.youtube.com/watch?v=J0t9pOWZHzI
https://www.arubanetworks.com/resources/case-studies/the-home-depot/
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Thank you

www.arubanetworks.com/solutions/naas/

www.arubanetworks.com/fr/solutions/naas/

CONFIDENTIAL | AUTHORIZED


http://www.arubanetworks.com/solutions/naas/
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