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Agenda

v Overview

v Key Features

v" Moving off of My Networking Portal (MNP)
v ASP for Partners Update

v Let’'s Demo!

v Q&A
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The New Aruba Support Portal (ASP) — It’s here!!

E QrubQ susPoRTFORTA
— Simple!
o X
— Intuitive!
— Familiar!
— Fast!

Web-Dased 1o 10 Quetidy gonerate COMfguatons
for a varety of use Cases

dTIMOSPHERE
2018 aPaC

Communty 10 SSCUss 109 s, 96t support from owr

knowledoe base of pamp ko our learmnyg portal

Gan access 10 more nformanon on usage of the
portal, such as FAQ and wieos

— 900+ users!

— Aruba Branded!
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ASP: Case Management

Key Features:

aruba — gorgpleéte acctesCs to ALL your
e C— ruba Support Cases

. e — Highly simplified case creation

e : Welcome to Aruba Case Management Portal — 30 second or less

e welcome

— No need for product number

Anta Portal HepFescback
Here are few helpful *Views" to guide you to your

R — Minimal mandatory fields
Go « Open Cases
e — Drag and drop attachments
C L . . Al Cases to 12GB
=T C Notes:
_ 1. Before submitting @ new technical support request, referencing and following best practices in Aruba Networks - AUtO Sha”ng Of CaSES W|th|n
Case Guidelines will help expedite the resolution.
mztasaz 2. Portal Notes your company
5321746405 o BMA Questionnaire (General ArubaOS Products)
5321745568 = AP RMA Checklist (Access Points Only) —
st Aruba branded ©
sxatrasss?
5321746400
dTIMOSPHERE
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ASP: License and Asset Management

Key Features:
VPO LICENSE MANAGEMENT SYSTEM — Pre-HPE LMS System is

Hewlett Packard Enterprise Vv
Enterprise

. back!
Activate License Activate Licenses H
- — Easy to view and manage all
View License Product Type Aruba0s v Activate on: Mobility Controller v your Ilcenses
Transfer Lcenses . — Simplified license activation
SR workflows

i Order Number*
Eval License

T — Company view of all your
Demo License ||CenseS

— Highly responsive
— Aruba branded®©

dTMOSPHERe
2018 dPacC @ArubaNetworks | #ATM18APAC 7



ASP: Software and Documentation

Key Features:

= aruba surorTeoRTAL — Find Software and
HOVE - DOWNL0A>S Documentation for ALL your
Aruba Branded products

Filter by content

Filters Clear A — i
Coftare s Switches

Aruba0S_72xx_8.2.0.0_61883 for Aruba Mability Controllers v8.2 @ e
Added on Oct 23, 2017 | 140 MB

aruba-mibs_8.2.0.0 6188314587 for Arubs Mability Controllers 8.2 @ o
Added on Oct 23, 2017 | 109 KB | MIB

standard-mibs_8.2.0.0 61883185 87 for Arubs Mobility Controllers v8.2 @ o
Added on Oct 23, 2017 | 154 KB | MIB

_ Instantos
— ArubaOS
praa—— — ClearPass
— AirWave
e — ALE

Filter by content

Documents

— No need for product number!!

00 &
ArubaOSs 8.2.0.0 Migration Guide for Aruba Mobility Controllers v8.2

Added on Oct 17,2017 | 1.24 MB | Migration Gide

— List view feature allows you to drill
S down to the
Software/Documentation set you
need quickly

aTMOSPHERE — Aruba branded®©
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ArubaOSs 8.2.0.0 Getting Started Guide for Aruba Mobility Contraliers v&.2

Added on Oct 17, 2017 | 419 KB | Getting Started

ArubaOSs 8.2.0.0 - User Guide for Aruba Mability Controllers 8.2
Added on Oct 17,2017 | 12.91 MB | User Guide

000



ASP: Innovation Zone

Key Features:

?HEHPE@? IN NOVATIO N ZONE Q Search Ideas RAJESH RAMI'AS

Enterprise company

— Request for Enhancements
(RFE)

Recent Trending Popular - TraCk your reqUEStS

My ideas 0

Ability to filter access tracker based on location rriar — Interact with Product Managers

The obvious approach to this is to add a location to the NAD definition - Device:Location=SiteA Hence all switches/wireless-
controller/etc in SiteA have their NAD definition Device:Location=SiteA However, the AccessTracker does not natively pass...

My votes 0

My subscriptions 0

FILI\II_TE: BY ?TATUS . PR R - — Social network with other
ready exists 2 ClearPass and IntroSpect / ClearPass

Will not implement customers about inte resting
Planned 60 N .

Shipped - Request support for dual PPPoE uplinks are terminated to the SD-WAN enhancements

Gateway and have the same Server IP/Gateway IP,. ervae

FILTER BY CATEGORY When multiple uplinks are configured on an Aruba Controller used as an SD-WAN gateway and the two connections have the

> Campus & Branch Switching 105 same gateway |P, both links will be disabled. This renders the network unavailable. This is to request the ability to support ... Aru ba b ran d ed @
> Central, Airwave, Activate, APC Created 2 days ago by Vemnon Carter ® 0
807 SD-Branch

? ClearPass and IntroSpect 618

» Core WLAN, AP's and oy . - .
- 5 Ability to print the service as a graphical workflow ervare

o Visualising the service is complex. It's not until you really comfortable that you appreciate the ClearPass operation. Further, when
> Location Services 29 — tha RnalaMannina and EnfarramantBaliciac mat nnmnlavy it nan ha rathar hard ta nindarcetand a narticnlar niea raca Th
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ASP On-boarding Process
(The move from MNP)

STEPS

Request access (by one of your company’s administrators)
Perform MNP Data Assessment

Data clean-up in MNP

> W e

Start with administrator “Login”
5. Complete guided on-boarding, data migration and user invitation process

DONE Begin Managing Users, Assets, Licenses, Contracts and Cases!

Come see us at the ASP Booth if you would like to try on-boarding while here!!

dTIMOSPHERE
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ASP for Partners

Phased Launch Strategy:

— Customer functionality first

— Partner functionality development

— Launch for Partners in late Q4

Partner Functionality:

— Separate assets for companies under partners
— Migration of complex assets from MNP

— Case Sharing with customers

Prior to Partner Launch:

— Continue use of MNP

— Continue use of ASC (Aruba Support Center)
— Continue use of Partner Portal

dTIMOSPHERE
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Let’s Demo!

Walk through of features in the live
system..
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Questions:
Are the legacy HPE Networking Switches/Products supported on ASP?

Why do | get a profile error when I log in to Case Management for the
first time?

Why is some of the legacy Aruba software and documentation not
available in ASP?

Audience Questions?

dTIMOSPHERE
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Please give us your feedback

il vodafone NL & 17:18 @ 7 %20%0 )

— Launch the Atmosphere Event App

Partner Track Opening Keynote — C I i C k O n Ag e n d a

Please help us and rate the welcome address

— — Go to this session
DA * G A S + I X ¢

— Please give us you rating

Please rate the speaker

Give your rating

1< G * G G * G A ¢
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